
• Emergency Numbers 

• Emergency Medical Services (EMS)

• Fire Department

• Hospital

• Police Department

• Poison Control Center

• Parents’ work, cell, pager

• Physician

• Veterinarian

• Close Neighbor

• Address from where you are calling

• Be prepared to give the following information to an EMS dispatcher:

• Location (street address)

• Directions (cross streets/landmarks)

• Telephone number

• How many persons injured

• What happened

• Condition of victims

• Type of first aid given

• Do not hang up:

• Stay calm

• Speak clearly

• Listen carefully

• Do as instructed.


